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Excerpt: ... B-282868 cooperatives remain a very small fraction of the small group market in their states. Small
employers seeking health insurance for their employees outside of a Cooperatives Assist Small purchasing
cooperative can be faced with significant administrative Employers Seeking to burdens. Cooperatives seek to
facilitate the purchase and choice of Purchase Health Insurance insurance available to small employers and
their employees by providing Coverage them with a single point of entry to a choice of plans offered by multiple
insurers. In addition, cooperatives simplify the selection of coverage by collecting and publishing premiums for
sets of standardized benefits. Specifically, each of the five cooperatives we reviewed offered at least two
standard sets of benefits and copayment levels. According to the literature and cooperative officials we
interviewed, having standardized benefits not only helps consumers evaluate the costs and benefits of each
plan option but forces insurers to distinguish themselves through other features such as premiums and
provider networks rather than differences in covered services. Further, another benefit to a firms participating
in a cooperative is assistance in providing information to the firms employees about the insurers benefits and,
in some cases, helping to resolve conflicts that may arise between an insurer and the firms employees. Page 13
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